
 
Handing Off a Call to Device 

The following will give you step-by-step instructions for handing an active call over to a 
device. This is useful if you are on a call, but need to leave and finish the call on your 

mobile phone. Note: You must already have the device established for this to be successful.  
 

1. During an active call, locate your call control box. If it is not on your screen, you 
may click the icon on your Fusion toolbar. 

 
 

2. Press the arrow icon next to the active call. 

 
 

3. Click on Handover to: 

 
 
 
 
 



 
 

4. Select the device you would like to hand the call over to.  

 
 

5. The system will initiate a call to your chosen device and then disconnect from your 
desk phone.  

 
 
Helpful Hint: See instructions “Setting a Device” for step-by-step instructions on creating a 
Device. 


