DPRA - Self Password Service

How to Change Answers or Choose New
Security Questions for “Forgotten Password”
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What is a Password Self-Service?

What is Password Self-Service?

« Password self-service allows you to reset your forgotten
password or unlock your account from your CWOPA desktop
computer. No need to call the help desk!

Why do | need to update my Security Questions?

« Answers to your security questions should be kept
up-to-date for both security and for successful password
resets

How long will this take to complete?

» There are 4 easy steps to change your answers or choose
new Security Questions and will take you about 5 minutes
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Password Self-Service - Process Overview

Note:

Topics related to Step 1 will be covered in this training guide

v Additional
training guides
are available

for resetting a
Forgotten

Password

T 2
=

Reset Password

QUESTION 3

Successful Login!

PASSWORD
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Changing “Forgotten Password” Questions/Answers

How to change your answers or pick new Security Questions?
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Step 1: Navigate to the Self-Service Web Page and Type in

Your CWOPA User name and Password

Navigate to this link: https://www.cupss.pa.gov/itim/self/ A login box will appear on
your screen. Type in your CWOPA User name and Password and click

Examples of
CWOPA User
names:

* jsmith
* C-jsmith

Type in
CWOPA
User name
and
Password,
Click OK
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https://www.cupss.pa.gov/itim/self/

Step 2: Click the Change Forgotten Password

Information link

To change any of your answers or to pick other questions, click the link titled Change
Forgotten Password Information

wDEﬂI'IEﬂ\'EIﬂB CUPss

Welcome, Your Mame Here

Iy Password Change Password
i Use this link to change your passwords

Change Forgotten Password Information

T Y T ation required to log in when you
have forgott r password

00%. All rightz rezerved.
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Step 3: Clear Entered Answers and Update

You will see the 5 questions you have answered previously. To change an answer, you
must first click the button, then update or choose a new gquestion to answer

m pennsylvania pss

Welcome, Your Name Here
Home = Change forgotten password information

Change Forgotten Password Information

Answer exactly 5 of the following questions to reset your password if you forget it

In what city does your nearest sibling live?

cccccccccccccccccccccccccccccccccccccccc Clear

cccccccccccccccccccccccccccccccccccccccc Clear

cccccccccccccccccccccccccccccccccccccccc Clear

cccccccccccccccccccccccccccccccccccccccc Clear

cccccccccccccccccccccccccccccccccccccccc Clear

What iz the middle name of yvour youngest child?

Click the Clear
button to

remove an
existing answer

Help Logoft

-y
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Step 4. Save Updates to Security Questions/Answers

After updating or choosing to answer new security questions, scroll to the bottom of
the page and click on the |CK| button to save your answers

What was the first album/COVbeokimovie title you ever purchazed?

| Note:

What was the moest memorable childhood gift yvou ever received (e.g. Bicycle, pony)?

| Remember to

What was the name of the hespital where you were born? ChOOSG exaCtly
| 5 questions to
What was the name of the street you lived on when you grew up? an SWEI’ befo re

What was the name of your favorite childhood pet?

Where did yvou go for your first vacation?

clicking OK

Which of vour ziblings wag your parent's favorite ?

After
updating,

click OK
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Finished: You Have Successfully Updated Your “Forgotten

Password” Answers

You have now successfully updated your Forgotten Password answers. Click the
Logoff link to close this session
Click on

this link

- |
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Welcome, Your Name Here Hel goft
Home = Change forgotten password information > Request completed

Request Completed: Change Forgotten Password Informatione Security Tip: I

You successfully saved your forgotten password information.
Information Updated * Y_Ol:" answers are
Question What is the middle name of your youngest child? visible for you to
Answer Sample Answer verify their accuracy

Related Tasks * Be mindful of people

around you who may
be able to see your
Copyright IBM Corporation 1898,2009. Al rights reserved. Computer screen /

+ To perform other tasks go to the Tivoli Identity Manager Home page.
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Thank You for Registering for “Forgotten Password”

Thank you for completing this guide on changing answers or choosing new
security questions for “Forgotten Password”
L 4
Additional training guides are available
for resetting a “Forgotten Password”
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Need Additional Help?

Additional Help: Informational Messages
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Informational Message when Updating Security Questions

If you answer less than or more than 5 questions, you will receive the following Error
Message after clicking the |0K| button:

CTGIMV316E
Answer exactly 5 of the following questions.

Close Message

Click this link to

close the message
and continue
answering your 5
guestions
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