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Requesting Assistance from the OA LAN Help Desk

Employees of the Department of General Services, Department of State, Office of
Administration, Office of the Budget, Pennsylvania Emergency Management Agency,
Pennsylvania Historical Museum Commission and Pennsylvania Human Relations Commission
receive IT support from the OA LAN Help Desk.

You can submit a request by calling 717-783-1087 or by going online. To submit a
request online:

1. Go to https://paitsm.service-now.com and login with your CWOPA username and

password.
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3. Select OA Client Service Management Support Request.
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4. Follow the instructions on the page to complete the online form.

5. Select the Submit button when you are finished.
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E-mail with reference number will be sent to the Requester upon successful Submission

Keep this number for future reference!
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6. The system will send you a confirmation email that your request was successfully
submitted.
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7. To track the status of your request, select My Incidents from the left navigation
menu.

-l '
PRODUCTION - Commonwealth of Pennsylvania
Welcome: Daniel Egan

—

— pEra A AT E | ncidents v Goto|Number = a
Self_Service 2 » All> Caller = Daniel Egan > Active = true
) Homepage s

() Service Catalog

a &
/2 Knowledge

7] My Incidents’

(& My Requests

(s Requested Items

&y Watched Requested ltems

[ My Profile

Service Catalog




