
Executive Board Resolution  Resolution No. OR-11-014 
September 23, 2011 

 
 
 
WHEREAS, the Executive Director of the State Civil Service Commission has 

requested, pursuant to Sections 212 and 709(b) of The Administrative 
Code of 1929, approval to rename the Bureau of Technical and 
Information Services to the Bureau of Policy and Information Services; 
rename the Technical Assistance and Certification Division to the Policy 
Assistance and Audit Division; rename the Information Services and 
List Maintenance Division to the Veterans’ Preference and Certification 
Division; and establish the Investigations and Information Services 
Division under the Bureau of Policy and Information Services; 
Therefore, be it 

 
RESOLVED, That the Executive Director of the State Civil Service Commission is 

hereby granted approval to make the above-mentioned changes 
shown by (bold); and, be it further  

 
RESOLVED, That the attached organizational chart reflecting the above change will 

be submitted to the Legislative Reference Bureau for publication in the 
Pennsylvania Bulletin and Pennsylvania Code. 

 
 
 Commissioners 
 
  Chief Counsel 
 
   Legal Services Office 
 
  Executive Director 
 
   Human Resource Office 
 
   Administrative Services Office 
 
   Communications and Legislative Affairs Office 
 
  Deputy for Operations 
 
   Bureau of Personnel Assessment 
    Test Administration Division 
    Test Development Division 
    Research Division 
 
   Bureau of Information Technology Systems 
    Network Enterprise and Technical Support Division 
    Enterprise Governance and Program Management Division 
    Application Development Division 
 
   Regional Offices 
    Eastern Regional Office – Philadelphia 
    Western Regional Office – Pittsburgh 
 

Page 1 of 2 



Executive Board Resolution  Resolution No. OR-11-014 
September 23, 2011 

Page 2 of 2 

 
 
 
   Bureau of Employment Services 
    Recruitment and Workforce Diversity Division 
    Counseling and Testing Division 
 
   Bureau of Policy and Information Services  
    Policy Assistance and Audit Division  
    Veterans’ Preference and Certification Division  
    Investigations and Information Services Division  
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