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WHEREAS, The Secretary of the Department of Human Services has requested, 

pursuant to Sections 212 and 709(b) of The Administrative Code of 
1929, approval to establish the Bureau of State Operated Facilities; 
establish the Bureau of Policy and Quality Management; establish the 
Division of Policy and Program Innovation and the Division of Quality 
Management within the Bureau of Policy and Quality Management; and 
transfer and rename the Division of Policy and Training from the 
Bureau of Policy and Program Support to the Division of Training and 
Communications in the Bureau of Policy and Quality Management; and 

 
WHEREAS, The Secretary of the Department of Human Services further requests 

approval to rename the Bureau of Supports for People with Intellectual 
Disabilities to the Bureau of Community Services; rename the Division 
of Community Services to the Division of Program Administration; 
rename the Division of Program Management to the Division of 
Program Operations; and abolish the Division of ICF/MR Services; and 

 
WHEREAS, The Secretary of the Department of Human Services further requests 

approval to rename the Bureau of Financial Management and Budget 
to the Bureau of Financial Management and Program Support; 
establish the Division of Contract Management; rename the Division of 
Provider Assistance and Rate Review to the Division of Provider 
Assistance and Cost Based Rate Review; and transfer the Division of 
Program Analysis from the Bureau of Policy and Program Support to 
this Bureau; and 

 
WHEREAS, The Secretary of the Department of Human Services further requests 

approval to establish, in the Bureau of Autism Services, the Division of 
Autism Managed Care Programs; rename the Division of Service 
Development to the Division of Community Waiver Programs; and 
abolish the Division of Clinical Services; and 

 
WHEREAS, The Secretary of the Department of Human Services further requests 

approval to abolish the Bureau of Policy and Program Support; rename 
the Office of Mental Retardation Planning Advisory Committee to the 
Office of Developmental Programs Planning Advisory Committee; and 
remove the Mental Health/Mental Retardation Advisory Committee; 
Therefore, be it 

 
RESOLVED, That the Secretary of the Department of Human Services is hereby 

granted approval to make the above-mentioned changes shown by 
(bold); and, be it further 

 
RESOLVED, That the attached organizational chart reflecting the above changes 

will be submitted to the Legislative Reference Bureau for publication in 
the Pennsylvania Bulletin and Pennsylvania Code. 

 
 Secretary 
 
 Developmental Disabilities Planning Council 
 
 Office of Policy Development 
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 Office of Social Programs 
 
 Press and Communications Office 
 
 Office of Legislative Affairs 
 
 Office of Children’s Health Insurance Program  
  Operations Support Division 
  Policy and Planning Division 
  Quality Assurance Division 
 
 Executive Deputy Secretary 
 
 Deputy Secretary for Administration 
 
 Bureau of Human Resources 
 Division of Human Resource Services 
 Division of Human Resource Field Operations 
 Division of Employee Relations and Workplace Support 
 Division of Equal Opportunity and Contract Compliance 
 Division of Workforce Development and Training 
 
 Bureau of Financial Operations 
 Division of Audit and Review 
 Division of Financial Policy and Operations 
 Division of Procurement and Contract Management 
 
 Bureau of Information Systems 
 Division of Technology Engineering 
 Division of Enterprise Applications 
 Division of Infrastructure Management and Operations 
 Division of Enterprise Program and Portfolio Management 
 
 Bureau of Administrative Services 
 Division of Facilities and Property Management 
 Division of Support Services 
 Division of Emergency Planning and Safety Operations 
 

 Bureau of Program Integrity 
 Division of Provider Review 

  Division of Program and Provider Analysis 
 Division of Third Party Liability 
 
 Bureau of Hearings and Appeals 
 

 Bureau of Equal Opportunity 
 
 Bureau of Human Services Licensing 

 Division of Licensing Operations 
  Division of Professional Development 

 Division of Regulatory Implementation 
 Division of Licensing Administration 
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Deputy Secretary for Income Maintenance 

 
 Bureau of Operations 
 Area Managers (7) 
 County Boards of Assistance (65) 
 Allegheny County Board of Assistance 
 Philadelphia County Board of Assistance 
 Division of Staff Development 
 Division of Special OIM Programs 
 

 Bureau of Program Support 
 Division of Management and Budget 
 Division of Automation Planning and Support 
 Division of Statistical Analysis 
 Division of Office Services 
 
 Bureau of Policy 

 Division of Family Assistance 
 Division of Health Services 
 Division of Federal Programs and Program Management 
 Division of Policy, CAO-Based Programs and Development 
 
 Bureau of Program Evaluation 
  Division of Corrective Action 
  Division of Quality Control 
 Division of Program Implementation 
 
 Bureau of Child Support Enforcement Programs 
 Division of Field Operations 
 Division of Central Operations 
 Division of Program Development and Evaluation 
 Division of Child Support Enforcement Systems 
 Division of Financial Services and Transactions 

 
Deputy Secretary for Medical Assistance Programs 

 
Office of Clinical Quality Improvement 

 
 Bureau of Data and Claims Management 
 Division of Medicaid Management Information System  
   (MMIS) Support 
 Division of Managed Care Systems Support 
 Division of Health Information Technology and  
    Program Support 
 
 Bureau of Fiscal Management 
  Division of Special Payments 
  Division of Financial Analysis and Reporting 
  Division of HealthChoices Rates 
  Division of Hospital and Outpatient Rate Setting 
  Division of Budget and Contracts 
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 Bureau of Managed Care Operations 
  Division of Monitoring and Compliance 
  Division of Quality and Special Needs Coordination 
  Division of Medical Assistance Transportation Programs 
  Division of Program Initiatives, Contract Management, and  
   Communications 
 
 Bureau of Policy, Analysis, and Planning 
 Division of Regulatory and Program Development 
 Division of Planning, Evaluation, and Analysis 
 
 Bureau of Fee-For-Service Programs 
 Division of Clinical Review 
 Division of Provider Enrollment 
 Division of Operations 

 
Deputy Secretary for Mental Health and Substance Abuse Services 

 
 Office of the Medical Director 

 
 Bureau of Community and Hospital Operations 
 Division of Eastern Operations 
 Division of Western Operations 
 Division of Hospital Operations 
 
 Bureau of Policy, Planning and Program Development 
 Division of Behavioral Health Policy 
 Division of Planning and Program Development 
 Division of Substance Abuse Services 
 

Bureau of Financial Management and Administration 
 Division of Budget and Administrative Services 
 Division of Medicaid Finance 
 
 Bureau of Children’s Behavioral Health Services 
 Division of Children’s Policy and Program Development 
 Division of Service Delivery 
 
 Bureau of Quality Management and Data Review 
  Division of Systems Management 
  Division of Quality Management 
  Division of Utilization Review 
 

Deputy Secretary for Developmental Programs 
 
 Bureau of Community Services 

Division of Program Operations 
Division of Program Administration 
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Bureau of Financial Management and Program Support 
Division of Financial Management 
Division of Provider Assistance and Cost Based Rate Review 
Division of Program Analysis 
Division of Contract Management 

 
Bureau of Policy and Quality Management 

Division of Policy and Program Innovation 
Division of Quality Management 
Division of Training and Communications 

 
Bureau of State Operated Facilities 

 
Bureau of Autism Services 

Division of Community Waiver Programs 
 Division of Autism Managed Care Programs 
 

Deputy Secretary for Children, Youth and Families 
 
 Bureau of Policy, Programs and Operations  
 Division of Policy  
 Division of Operations  
 Division of Programs 
 

Bureau of Children and Family Services  
Southeast Region  
Northeast Region  
Central Region 
Western Region  

 
Bureau of Juvenile Justice Services 

Division of Administration and Quality Improvement 
Division of Program and Employee Development 
Division of Health Services  

 Regions: 
  Eastern 
  Central 
  Western  
 
 Bureau of Budget and Fiscal Support 
  Division of Administration 
  Division of Fiscal Policy 
  Division of Fiscal Compliance 
  Division of County Support 
 
  Deputy Secretary for Long Term Living 
 
    Chief of Staff Office 
     Division of Program Development and Innovation 
    Project Management Office 
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 Bureau of Participant Operations 
  Division of Transition Planning 
  Division of Regional Operations 
 
 Bureau of Policy and Regulatory Management 
  Division of Policy 
  Division of Regulatory Management 
 
 Bureau of Finance 
 Division of Budget Development and Operations 
 Division of Rate Setting and Auditing 
 
 Bureau of Quality and Provider Management 
  Division of Quality Assurance 
  Division of Provider and Operations Management 
  Division of Nursing Facility Field Operations 
 

Deputy Secretary for Child Development and Early Learning 
 

Bureau of Subsidized Child Care Services 
Division of Policy 
Division of Field Operations 

 
Bureau of Certification Services 

Division of Regulatory Administration 
Regional Offices: 

Southeast Regional Office 
Northeast Regional Office 
Central Regional Office 
Western Regional Office 

 
Bureau of Early Learning Services 

Division of Standards and Professional Development 
Division of Operations and Monitoring 

 
Bureau of Early Intervention Services 

Division of Standards and Professional Development 
 Eastern Division of Operations and Monitoring 
  Western Division of Operations and Monitoring 
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