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Commonwealth of Pennsylvania Domain Policy

In support of the Governor’s Customer Service Transformation initiative and Executive Order 2019-04 Establishing a “Citizen-First” Government and Promoting Customer Service Transformation, the Governor’s Office and the Office of Administration (OA) are taking steps to consolidate and streamline the Commonwealth’s digital footprint.

Effective immediately, the creation of new websites or web addresses is temporarily suspended. Agencies are instead encouraged to consolidate new web content and applications into their existing central agency domain.
 
In accordance with this direction, OA will not approve any requests for new domain names and associated uniform resource locators (URL). Similarly, no new waivers of IT policy ITP-NET005 External and Internal Domain Name Services will be approved.

Any requests for exceptions must be referred to agency digital directors, who in turn must complete and submit this form to the Governor’s Office. Only requests that demonstrate exceptional need will be approved. 

Instructions for Submitting this Form

· Please submit one form per domain request. Domains for the same project that span different technical environments (i.e. development, staging, production) may be submitted as one request, however, answers to questions 6-10 must be supplied for each requested URL. 
· Submitted forms should be sent as a PDF.
· Only agency digital directors may submit an exception form. Forms should be sent to your digital hub leader in the Governor’s Office and the Chief Digital Officer (CDO). 
· Only forms returned to you with a signature by the CDO or a deputy CDO are approved for exception. Only signed forms can be submitted to OA/OIT for processing.

	Office of the Governor Signature of Approval
Signature: 



Date:



1. [bookmark: Text1]Date: Enter text here.

2. [bookmark: Text2]Agency/Department:      

3. [bookmark: Text3]State Agency Contact Name:      

4. [bookmark: Text4]State Agency Contact Email:      

5. Is this a vanity domain, mid-level domain (MLD), and/or a new domain request? Check all that apply.

[bookmark: Check1]|_| vanity domain
[bookmark: Check2]|_| mid-level domain (MLD)
[bookmark: Check3]|_| new domain request

Vanity domains are domains that redirect to content on a different domain, like flufreepa.com that redirects to https://www.health.pa.gov/topics/disease/Flu/Pages/Flu.aspx. A mid-level domain and a new domain request can be vanity domain requests if they redirect elsewhere.

Mid-level domains are directly below an existing domain, like https://fetc.pbpp.pa.gov, but represent a website different from the existing domain. 

New domain requests are for any new URL that uses the PA.gov domain, like health.pa.gov, or any other domain, like chipcoverPAkids.com

6. [bookmark: Text5]Proposed URL:      

7. [bookmark: Text6]Redirect Location (For vanity domain requests only. Include a link to the redirect location and provide information.):      

8. [bookmark: Text7]What is the purpose of this domain? Requests without sufficient detail will be returned.      

9. Who will be able to access to the information or application located at this domain? Check all that apply.

|_| Commonwealth of Pennsylvania information technology staff and contractors. 
|_| Commonwealth of Pennsylvania employees and contractors.
|_| Users that possess login credentials, which could include employees and members of the public. 
|_| Any member of the public with the link will be able to access this domain. 
|_| Other:      

10. Who is the intended audience for this domain?      

11. [bookmark: Text15]Why can’t an existing domain be utilized for this new content/service/application? Requests without sufficient detail will be returned.      

12. [bookmark: Text10]Please list all other domains that exist for this department (include URLs):      

[bookmark: h.gjdgxs]
* Please attach any additional data, statistics, or information that is relevant with your submission of this form. *
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