pennsylvania

Click to Call
The following will give you step-by-step instructions for calling another Commonwealth user
directly from Outlook.

Click to Call From Email Message
1. From an open email message look for the Fusion toolbar in the upper right corner of
the message.

O see more about: Boe, Hermina, AR -

2. Click the Call sender drop down box and select the telephone number you wish to
call if there is more than one option.

3. Your desk phone, or selected device, will initiate a call to your contact. Simply pick
up your phone.



pennsylvania

Click to Call From Inbox
1. Right click on the email from the person you would like to call. At the bottom of the
list will be Fusion options.

-
------ —— | Boe, Hermir
Tue J41 FM
o Tee 3252

e 2003/ Kpressions Vi
Fan
Tue 41 PM Lo i
&

Tue 3:26 PR I this her vin

Suick Prava i
Eeply |
¥ Reply 2l '
4% Forgard

Mol O} park as Ugread

B caegorize »
Man 1

% find Related .

MY Cunck Steps ’

) |

R »

Mony| S P |

W move |

| Onebiote
Junk
Delete
[

] Congert to Adcbe POF
@ Calendar B33 Append to adobe POF
[ Contacts
cal

Task:

i Tass chat
Tell-hie-When

Canference

2. Click the Call option to initiate a call to your contact.
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3. Your desk phone, or selected device, will initiate a call to your contact. Simply pick
up your phone.



