
 
Click to Call 

The following will give you step-by-step instructions for calling another Commonwealth user 
directly from Outlook.  

 
Click to Call From Email Message 

1. From an open email message look for the Fusion toolbar in the upper right corner of 
the message.  

 
 

2. Click the Call sender drop down box and select the telephone number you wish to 
call if there is more than one option.  

 
 

3. Your desk phone, or selected device, will initiate a call to your contact. Simply pick 
up your phone.  

 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
 
Click to Call From Inbox 

1. Right click on the email from the person you would like to call. At the bottom of the 
list will be Fusion options.  

 
 

2. Click the Call option to initiate a call to your contact.  

 
 

3. Your desk phone, or selected device, will initiate a call to your contact. Simply pick 
up your phone.  


